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EDITORIAI

Lcal collections: local pride was the theme of the Group s programme at Umbrella 3.
As usual, a wide-ranging series ofpapers was presented, iocluding this year a contri
bution from Sweden, and our thanks must go to Paul SturAes and Diana
Winterbotham for organising a most interes[ing programma: the papers wili be pub-
lished later.

The theme, however, is a continuing one. lacal people continue to have p de and
interest in ttref local aJea. as has been demonstrated in many cases in representa-
tions to the Boundaries Commission and local studies collections need to be there to
provide information \rhich helps to maintain that pride. It should not be forgotten,
either, that nany local studies collections owe their foundation, or at least a good
proportion of their core material, to those who in the past gave ileir own collactions
oflocal matedal to the public libranes for the public benefit. The public tibrary has
been seen, from the beginning, as the repository of local inlormation, and collections
and use have continually expanded since then. Unfortunately the situation today is
not so happy. While undoubtedly new services are being pro\rided and new initia-
tives are being developed there are also, along witi other parts of the public library
service, cuts being mad€. The danger here is that material not acquired now will
probably not be available in the Iuture, to the disadvantage of future users. The
North West Branch of LSG has be€n carrying out a survey in their area and hope 1(r
publish the results: the Committee, however, would like to hear of cuts in local stud
ies services in other parts of the country, so that a picture can be built up. Pleaij.
send any information to our Secretary. Patrick Baird.

Please note the change of address for the Editor. Material sent to the Universiry of
Northumbria will be passed on, but there will be a delay.

Stop press

The Group has arranged a seminar to take place at Libtech in S€ptenber. This will
take place on the afternoon of September 6th, when there will be presentations on
the Durham Record, a database of photographs and old OS maps, and on Gateshead
1900, an interactive multimedia programme. Contact Patrick tsaird lor further de-
tails.

MOVING A RDCORD OFFICE: THE LEICESTDRSmRE EXPERIDNCD

Carl HdtrLson

In 1993 a new Reccrd Ofice for l,eicestershire was opened. This brought together
the existing Record Office stock, whi.h unLll ll,en had been held in three outatations
as well as at Headqllarlers in Central Lei:esler. At the sane time, to iulill a
longstanding and eminently sensiille policy, the opportunity was taken to relocate
the County's Local Sludies Collection from the Central Library 10 the new building.
While this collection was on one site, onl-\' 20ol. of ils holdinAs were in or near the
reading room, while the rest r','ere disprrieC aroUnd an exlenslve and reiatively inac-
cessible basement. To give somc idea of the scalc ol the move, the archives occupy
apprarxllrrately four iinear niiies oI shelvi g, while the locai studies collection ac
i:'cunt3 iJr ir lurther Ilrile cJr so.

The ne\{ Leicestershire Record Office is located some three miles from the citv cenlre
in the srrburb of Wigston. A.llhough no loDger in the urban cenlre lhe site has good
access in terms of local parkjng and bus sen ices, and the Iacilities for visitors, staff
and collections represent a giant leap lorward. Public and staff are accommodated
in a convefLed Victorian schooli a freestanding 1920's annexe houses the conserva-
tion studio. The staff and public areas are far more spacious and comfortable than
before and include, for the llrst time, an education room, a foyer/rest area and full
disabled access.



Apart from the searchroon shelf stock and OS maps which are kept in a room close
by, the collections are housed in a purpose built repository block on what was the
school playground. The repository is a hea\y buildinE inlended to provide high
thermal inertia. Dehumidi8/iDg and heating plant were provided as part of the origi-
nal deslgn. Cooling plant was added to deal with excess temperatures expedenced
before we moved in. The end result is an extremely satislactory and linely controlla
ble en\.ironment, without air conditionlng, The accomnrodation is on two floors each
of around 350 sq. metres. With the exception of deep shelving for rolls and portfolios
at each end of each floor and cantilever shelving for laiger rolls on one long wall of
each floor, all the shelving is mobile. The mobile units are ananged in three'blocks'
on cach lloor. Each unit is of twelve, three foot bays and, because of the height of
cach floor, rises ro some I I ft. The standard shelf is 18 ins. deep and the standard
b.y conrprises eighl o[ these shelves.

The timetable

By late 1990 the overail design and generai layout of the buildings had been agreed.
The main building contract was placed early in l99l and rrork began on site in July.
The contract pedod ran to September 1992 but the contractor projected completion
by April, so our initial plans assumed a twelve month preparation period. lnthe
e\rent delays to the builder's proEranme and technical probiens, principally the
excess tenperatures referred to, delayed hand over until October so we gained an
extra slx months preparation time. While immensely Imstrating to both staff and
cuslorlrers, this allowed some beneficial fine tunlng to our arangements for the
rernoval. We eventualiy began moving on I November 1992 and the process was
compleled on 22 January 1993, allorving just over a week for final preparations
belore reopening to the public on 8 February.

Plonning the moDe

Bolh the objectives and detailed planning for the removal were set at a series of
neetings of the prolessional staff, plus iepresentatives of the support and technical
staff, which began in April l99l and continued until February 1992. Our strategic
objectives were established very quickly. The potential dangers were perceived to be:
damage to or loss of the collections; loss of control over the collections (disorder);
and loss of control over the process. On the other hand, the benefits offered by the
removal and the new site (in addition to improved storage and working conditions)
were equally clear: the opportunity to establish control over the collections' storage
patterni and the opportunity to rationalise and simplily storage for future ease of
working.

Ttre old Record Oflice had long suffered from chronic shortages of space in all de
pa]1ments, not least storage. The result had been to remove most of the logic from
our storage arangements, other than the logic of convenience. Broadly, two rules
applied: collections or classes oI archives which w€re in regular demand were at 57
New walk, and large new accessions were squeezed in wherever space could be
created. The main accession series were dispersed and our numerous mnemomc
sedes rvere stored itlogically or fragnrenied. lt followed that a major benefit oI the
move \\-as seen as the opportunity to reconstilule the various series. This required.
of course, that lhe removal must be more than a simple store by store move: it would
.rlso 5F lJrde 5cdle re-hulninq exercise.

At an early stage of the planning process it was also decided to close as nany of Lhe
separate class and storaEe series as possible (there had been around 30, although
some were in their nature closed or had already lallen intc disusel so that the major
ity of future accessions will simply be added to the main nufilerical accession se
qlrence. In addition to disposinE of a number of over complex and confusinE refer
e cing practices, this had the great advantage of concentrating most of the requir.ed
expansion space in one place. In view of the height oI the shehing the top two
shelves of each standard eight shelf bay were allocated largely to series of unboxed



documents such as City Council deeds and contracts, and the local studies book
stock- This decision was made on the assumption that single deed packets or books
would be easier to ret eve than loaded boxes. In practice locating the book stock
where the titles and Dewey numbers could not easily be read has crealed retrieval
problems and the entire collection is being relocated to its oI,I1 block ofshelving. At
this stage vadous key decisions were taken. We decided that we would permanently
box or temporarily package all the archive collections so far as possible and opted,
largely, for one standard shelf size and one standard box size in the new repository.
The disposition of the collections in the new premises was considered, and in the
process decisions were taken to mdically simpiifir existing referencing and storage
practice. We also decided to create an entlrelv new jndex of existjnA ahelf location,
using'DataEase, which in turn would generaLe an index of new shelf locations and
box labels. A detailed renoval specification and timetable was drawn up, and finally
it was decided that the re-shelving \rould be done by Record Office staff and that we
would close the Record Office completely du ng the removal so as to concentrate all
available staff resources.

Orgo'nisiftg the mooe

Colleagues who had p or experience of moving archive collections argued strongly in
favour of boxing and packaging all the collections as far as possible, for protection
and ease ofhandling. Since boxing also offers physical protection and a measure of
environmental protection in storage we decided that once boxed the archives should
stay boxed permanently. Consequently we purchased some I2,000 additional ar-
chive boxes. largely to acconurodate volumes which had stood on open shelves, and
undertook an extended paogramme of boxing and, where essential, reboxing, in order
to make best use ofthe standard 18 ins. deep shelves in the new rcpository. Over-
size volumes, rolled plans and other awkward objects were packaged using limp
pol)'thene tube, cut to size from a roll and the open ends heat sealed. Working to,
gether the Office's three conservators produced hundreds of these parcels in a
remarkably short time.

Most of the I-eicesterchire Collection s book stock was lo be moved loose, although a
quantity of fragile items such as newspapers and maps were packaged in the same
way as the aJchives. Small items such as videos and a variety ofmiscellaneous
materials were boxed in staodard archive boxes.

To my surprise we found that boxing volunes generally took up no more space than
simply standing them on the shelves, allhough it does require a deeper shelf, hence
olrr decision to slandardise on one 18 ins. deep. ln this we sacrificed soDte space
but gained fl€xibility of storage. We were able to forget the half-dozen or so shelf
sizes of the old stores, and the specific series which were tied to them.

Our other key decision was to create an entirely new location index and to use this
as the primary tool for planning the new storag€ and executing the removal. The old
manual location index was notoriously inaccurate, and it was agreed that the only
uav lorwdrd was lo slan alrc\h. The DatdEase d.irabJ\e fa.kJge wa\ scen ir, u,e
for a similar purpose at NotLinghamshire Archives Office, and promptly lilied' and
tailored to our needs by lhe Museunls Service s lnlormations Systens staff. Inlor
mation on each accession was logged, shelf by shelf, using Psion Organisers (hancl
held computers rvhich allowed data to be r€corded dtre(dt in rhe slr6ngroo s) and
then transferred automatically via a ljnk lo the Ir C. Deiails recorded included the
relerence number of each accession, subnumbers where appropriate, the series in
which it was to be allocated in thc new repository, format, nuurber o[ iterDs, rrumber
of shelves (estimated to one decimal placel and present shelf location. A total of
1O,000 entries was made in just over six months. The conputer then sorted the
accessjons into the nunerical order aEreed for their storaAe in the new Record Ollice
and produced print-outs for each series rl'rth a rorrl nun6er of shelvcs lor each
accession- From this the space in the new location could be allocated.
A total ol some 28.000 linear feet of shelving was installed, which had to acconlnlo-



date around 20.000 feet of archives and 3.000 feet of books and other local studies
materials, leaving 5,000 Ieet for future expansion. Varior.rs series or types of mate-
rial, such as building plans, newspapers, rate books, rolled plans and portfolios, had
aheady been allocated sp€cilic non-standard shelving because of their size or other
awkward charactenslics. Space had been left free of shelving on the ground floor to
accommodate a double row of map cabinets and plan chests. Next it was decided to
locate certain heavily used series, such as photographs, probate records, pa sh and
nonconlormist records. tithe and enclosure maps on the ground floor nearest the
door. Other selies. including the two large geneml accession senes followed on,
continuing onto the first floor. Once all the accession data had been input. new shelf
locations were calculated manually on a printout and then entered into the database.
A disc was then sent to Counly Hall where some 48,00o labels were printed, showing
the new shelfor range ofshelves for every single box or package to be moved. The
labels were colour-coded by hand to correspond to the coloured end panels of each
block of shelving. These coloured areas were of great assistance in delivering mate-
rial quickly to the correct position in the repository bul have no use beyond this,
allhough they a-re decorative. Remarkably, staff stuck on all 48,000 labels in tlree
weeks. One advantage of the building delays was the opportunity to fine tune' this
aspect of our prepefations: on the other hand, because of last ninute contractual
hitches we were only able to label the shelves aJter the building had been handed
over, so this and some shelf-adjustment were the last pieces of preparation before
the removal properly began.

The Reflou<tl Contract

l'or our oll'n benefit in assessing and planning the actual removal process, and to
Il]eet the County Council s tendering requfements, we devised, with help from the
Council's central purchasing unit, a detailed cont.act specification. This set out the
quantities and nature of the materials to be moved from each site together with
special requirements relating to such matters as site access restrictions, s€curity.
care of the colleciions, insurance and so on- It lhen required the contractor to show
not only the price for removal of each store but also the anticipated tiDe, resources
in terms of labour and vehicles, and the number ol van journeys required. As part of
the process we tolrred the would-be tenderers round all the sites. We also specilied
the tirne period whlch we had estimated (by rule of thumbl that thejob might require
and stressed that we wanted a measured, steady removal and not a weekend blitz.
In the words of the specification, "The speed of the removal will be governed by the
restricted space on the recipient site, {i.e. the lact that we would only have one aisle
available in each block of mobile shelving at any time) and the speed with which the
Record Olfice stalf can sort and re-shelve the collections as they are delivered". The
decision that our staff would re shelve the collections was taken on the grounds that
it was likely to give us greater control over the process and a more satisfactory end
result. However, the bulk of the physical work was assigned to the contractor, \rhose
staff removed the collections, under superwision, loaded and uDloaded their van and
delivered the boxes and packages to the appropriate colour-coded block of shelving.
ComparaLive cosungs required by the tender indicated that only a limited financial
advantage would have been gained by requiring our o$'n stalf to do more. by remov
ing the collections fron1 the old shelving, at the likely cost oI stmin, complications
and delay.

This detailed tender document gave us a reasonable basis on which lo compare the
relevant tenders, not only on cost but also on understanding of the nature of the job,
and the resources and approach rcquired. The prices varied widely, the most expen-
sive of lhe nine being some five times more than the cheapest. Pickford s, who were
appoinled, were not the cheapest (although they were far fiom the most expensive)
and met our required criteria. We also came to a firm understa ding with them that
the prlce was fixed and there rvould be no 'extras l



The mooe

In the evenl, allhough arduous and tiring. Ure removal ilseif was one of the most
satisfactory parts of the overall job of relocation. Ilaving established a 48 day time
Lable and a plan of campaign, the rernoval contractor provided either one or two vans
and crews each day lo keep within lhis. To my relief the Record Office staff proved
able easily to keep pace wilh the re shelving, desplte the restrictions of the mobile
shelving. The problem was eased solrcwhat by staff supervising the despatch op
eration, who selected, as far as possible, nraterirlintended Ior dillerent pafts ofthe
new repository lor each van load: since everything was marked rvith its destination
the order oI despatch did not natter. Security was maintained by having our siaff at
both ends and travelling on or lvith the van as necessary. RiEorous checking of the
old stores was necessary to ensure that nolhing was left behind.

A certain amount of adjustmcnt of new shelf allocations was required to conpensate
for the urlavoidable difficully ol assessing the space whjch would be required for
dividcd or awkwardly shaped collections. We foresaw that work woulcl have to con'
tinue on removing the temporary packaging and improving the fi al shelf order of
large collections, but did not lbresee how long it would take. (We ar€ still at it, but at
the same timc we did not foresce how far \r'e would be distracted by havlng our visi
tor figures leap rrp by arouid 7070).

The location iDdex provjded the lundamental documentatioD tor the removal as it
had in planning the disposition oI the new sile. It was Lrsed as the Euicle and check-
list at both despatch and receiving encis. No lurther docunrentation was lound to be
necessary. In facl the iocaLio index h:rs been a great success and we are presently
examinirrg the possibilil]' ot extending iLs use into olher areas oi collection manage
ment. particularly accessioning Iunctions.

c.'nclrsion

C)verall, I was very satisfiecl with most of the major aspects of our planning. The
removal specilication and tirnetable were valuable Loolsi lhe rerrrova] collLractor, I
think- was well chosen and our relations \rith him excellent. The level of stali in
volvenlent in the physical removal {i.e. thc concentratioD on re shelvingJ was ta-{ing
trut noL overwhelrning- The preparatory boxing and packagirtg helped to slrearnline
many aspe.ts of the job and were ol permanent vzilue.

The disposition of the collections has also beeD generally satisfactory, although some
adjustmenLs have proved n€:cessary under pl'essure ol public demarrd for production

thc l,eicestershire Collection book stock is perhaps thc primc example. On the
other hand our decision to opt for a standarcl shelf size has allowed us to correcl
these erroas and adjust our storage afiadgernents in practice, ralher than being iied
to one untested solution, agreed only on paper.

The overall planning apprcJach. thrashing out our plans at sLalT Dteelings, lalt a Iittle
'loose at lhe tinle, as Dost (]1 us were lincling our way as wcll as flnding answers, blrl
had the immense virtllc of tapping lnto lhe ideas and skills of a wide range ot slall. I
am convinced that the whole exercise beneliLed enormously liom this.

To sunl up: the prospecl rvas daunung, Lhe preparations lcngthy, and thc actual
removal wearing. But \l'e lost nothjng (ancl even foudd one or lwo thingsl a d no
body (staff that isl, and gained so.ne valuable skills and insights e roule. There are
always lhings which, wltir hindsight. one would do diilerentlv lhe next time around
buL happily, iD this case, nol loo n1any.

Carl Harr[sot]. i5 CoLrntr] ArchiL.ist, I-ei.eslershie.



DoING LOCAT STITDIES: a new courBe from the open Uliverslty

Micltlel Drake

DA3O I Studrttu FamiILJ dttd Conununiq History: Nvteteenth and TlL)efltieth Centttries
is an Open Unii'ersity iourse for peopLe who want 1o do a project based on local
sources. Some 550 luccessfully completed the course in I994. ils first year of pres-
enrdlron. including a number oi Locai Studies librarians. Indeed we have had a
leLter from one stu-dent who. she firmly believes, got a t-ocal Studies libmrian post
because she had taken the coursel

were DA3OI to have a notto it could well be that used by the l,ocal Studies Group
lbr its contribution to Umbrella 2: 'Local but not parochial'. That this message has
not Aol lhrollgh to all our students, however, is evidenced by the disappointment of
sone l;Lst yeai who, in spite of all our advice to the contrary, thought- DA301 would
show theni how to do thair family tree. That is not to say that a family tree would
not make a good stading point for DA30l. I deed many students have used lhe
co.,rse to sei thei. fanr y'i experience in a broader context. be it temporal. spatial,
descriptive or theoreucal. The same message applies aiso to research projects on
local communities. Here one mighl justiy recall Rlldyard Kipling s ]i/ell known bon
molr "And whai should they knorv oa England rvho only England know". Showing how
a nalter of purely Iocal interest can enler a whole new dimension once it js looked ai
colDDaralively, sdL into a wider context, and tackled rvlth appropriat€ nlethods, is
whal DA30l is all about. The goal ls then to take students fiom their own personal
knowledge, expe ence or interasl, to a broader understanding of Iamilies anrl com
munitiei. By ao doing they come to see their point of origin in a new lighl.

The presentation of DA301 draws on the cunulative experience of the Open llniver
slty in te,rchin( aL a distance. The core naterials consist of lour volumes published
b! Canr h r irl{e iJn rversity Press ai ! 1 1.95 each in paperback: a ha rdback edition is
aiso availabii. Th.ee ofthese take the student logically through the materials of the
({rrrse viz: Vol. 1 F}om Familg Tree Lo -f\milll llistory cove.s the neaning of fanily
histDry. population history: families and households; relationships in the domestic
,, o,,,rnrt,'nd lrrrrly mylhs and cxleience- Vol.2 From FamilLJ HEtory Ur Conmuniry
rlis/onl tn.klrs miqration sluJies, Lowns and regions; spatial divisions within towns
',r,,i \.ill.rqcsr piace. and comrnunityi Vol. 3 Comnlt,lilles on.l Familles covers work
:u,.1 occupahons; social mobility; politics and governnent, religio[ and leisure. A]l
:.r( lr!1. .:rse stuciies- Vb]. 4 Sturces an.i rtrf.rthods Jar Fo'miry aftd Conmunitu Histori
,1;r! is a lran(lbook students find useful both when studying Vols I - 3 and when
rcit.Lrlhrnl (helr prolcct. lt covers research stmtegies: how to lind, access and use
\r r' es [\'rslral, iudid and wrlttenl; oral history; quantitative techniques: computing
o pi)cr,. uniLiesi presenting (and possibly publishing) tbeir firrdings in written, audio or
vicieo lbrm; infdrmation 6n librtries, archives, mllseums. societies and referencing.
Finally we have a Reader or AnthoioAr, Tlrnc, Fcr'nilU and CommuftitA: Perspectfues oft
!'cr.nili -Jftd Conmunitv History. published by tslack1l'ell. which contains arucles of
key siAnificance in fanily and comnunily hLslor-v... There are aLso slx audio tapes on
h& ti use key sources irnd nrelhods. lo'be used rn corr.iuncLlon with illustrated
lrooklels: we call this audio-vision. There is a video (\tith handbook), HotD to Shoot
vi.deo Histo4|, put out by the BtsC for students to record, and sL{ radio programmes
brDadcast bt the tsBC. Students also recei /e study guides, a project guide, assign
rnents, offpiints, a couple of course newsletters and the current IrclrL Popu.Iatbn
Strdres and Familu History Neurs o4d Dqest. As their work proceeds. most students,
like nlore experienced family historians and demographers, become very conscious of
the adaAe ihat genius is lolo inspiration and 99o/o perspiration. There is much per-
spiratio; in DA3Ol, but given the motivation, it has already provcd intensely pleas-
urable and satisfying.

An OU course is far more than a set of materials, no matter how spiendid. what
Aives it its unique status is the combination oI trrtorial support the rapport with
i;llow studenls and the hetp they bring to the nratct iais beix{ e'tlrdiccl DA30l is a



very pafticipatory course. Not only must the studeDts take an active role when
studying the malerials (the texts are designed as tutorials nr print) but in research-
ing and writing their project (or presenting it audio visually), they have to get out and
apply.their kJrowledge to nerv materials, hlstoriral sources which have perhaps never
been looked at beibre, or at least not wlrh the rnsrBhts provided by DA3Ol. Students
are expected Lo spend between 12 and l5 hourc a week from February 1() October
About half their time is spent in locating sources, analysing them and presenting
their findings.

To gujde them through the course, students have their own personal tutor. LIe or
she plays a crucial role through discussion, co.nmenting on written work and seiting
problems, Iailures, and successes into both an acadenlia and human context. Also
rf lhey so wish, srudents have I he opportunity ol neeting leliow students at dav and
weekend 5, hools. A\ wclld\ llre proic( r. sl rdent\ wrrte 5i-\ essdys ot bclrveer l5rO
and 2000 works e.1ch. In I he errly ones they describe what they have learned fiom
Lhe natenals senl io Lhenl and lroln oiher rcacllng and local enquiries, Later ones
consist of repo s and progress orr their project work: the sourcas lhey've found, the
strategies theyve adopted, their findlnqs and lhe presenLation they balieve most
appropdate. The project report is presented just prior to the exa;inalion and is
double nlarked by their tutor and an exafi]iner- Tbe exanination, which lasts lbr 3
hours and in the jargon oI the day, has been lrlade as user friendty as possible.
coosists oJ some short answer questions and a couple ol essays. Fees in 1995 are
i279 if taken in lhe undergraduate prograr re ancl S4B5 in the Associate StLrdenl
progranlnle.

The range of topics covered by students in their DA30l projccts is irnmensc: rtigra
tion; suburbia; wonlen's worki education: refugees: evacueasi mariagei religion;
social security; ieisure activilles; hou\ing; dolrcstLc servrnts: chlldhood etc.
Many reflect the fact that around two thircls of sludents are wonlen. Currentlv ihe
vast majodty of 1994 projecls are being puL olto a CD Ron. An absiracl lor a.lch
report is being scanrred in and an index prepared. The latter covers the date/period
covered by the project; its Ecogr'aphical arei topic/lime; and mairl sourccs userl.
Over the coming years the production and .lissemination (to l,ocal Stuclies Libraries
pe.haps!) of the CD Ronr rvill be one of the rnaLn tasks oI lhe reccntly formed DA3O I
Archi!'e. This, it is hoped. r'ill becorne I n;r|,rne.l LerLLre lor rescafttr into the t$,itl
fields of family and communjtv iiisrory.

It will be apparent Iiom the abo\,e that Lo.tal S(rrdics librarians wtll play a major role
in D4301. Indeecl the ears ol lranv rnusl alreadv be blrrninA. ifthe nuiDerous lalrda
tory comments about them alrea.li re.el\cd lrorn flr;ny stud"etrLs, are to bc be]ievedl
The lrcal Sludies librallr has proved to be the ilrst port oI call for many students
and the only necessary one for soute. That. as meniioned earlier, some slall in Local
Studies libraries have already takcn D?\30 t . altd, whar is more lnlporlant, found it a
Lrselil aid iD their work. is very graliJyinq tor tho\e ot rrs who produced anci are
cuFentlJt running lhe course.

It goes without savrng Lhar irny cornmenLs. criticisrns or suEEestions abollt DA301
would l)e w.irnrly wcl, nnrFrl . lr, d.r.Tlre fa, ullv ofS,. i,l S.rcfi(e5 TIre
Ojien University, Walton Hall, Mitton t(Flnc!, MK7 6A,\ Tei {OlgOBl 654484/
654535. Fax: (0I908) 65,1,188. Nel\l"ork: K.M. DLAKE @ OPEN. AC IJ K
Mbhael Drake i-s It,nerilrrs Prq/ar-sso r. The Op.)n Unioersiir/.



DA3OI - StudylEg Fa-Elly and Co6Eunity Htstory: So&e Commelrts.
These contributions have been made as a result of a request for comments
by students in the last issue ofLSL. Our thanks to those who replied.

Anne Barnes of wa.kelleld Ircal Studles Departmeat, srltes:

I took DA301 in its inaugural year as the final elemenl of my B.Sc. programme with
OU. I am not a chartered librarian, but for the past ten years I have worked as an
assisLant in the Local Studies Dept. of Wakefield Library H8. This is a very busy
depaftment and we deal \rilh all types and levels oI enquiries from schoolchildren
und€rtaking their first project to those researching doctoral theses, from family
historians to novelists seeking background colour'. Additionally, until his retirement
last year, the Head of Department was John Coodchild, rvho had published more
than 130 books and papers oo aspects of locai history, and who was himself the
recipient of aJl Honorary Masters degree from the OU for his contnbution to local
History, etc. My duties included acting as research assistant and secretary to him,
in which capacity I not only helped to locate, extract and compile data, but tlped
many o[ his books and notes for the cne hundred or so one-off talks he gives each
year. ln these capacities I have become familiar with many types of primary and
secondary source mate ai: Mr Goodchild's personal Collection numbers (quite liter-
ally) many hundreds of thousands of manuscript items and ephemera. The library's
Collection includes poll books, parish registers, directories, census returns, electoral
rolls, maps, etc, etc,

It may be that I was expecting too much of the course; in retrospect I can see that for
rne there was little virgin teffitory left in the way of source natedals and the uses to
which they could be put. Nevertheless I found that the course gave me a new per
spective on local history, it also 'concentrated the mind wonderfully and made me
get on with several small and one najor project tbat I would otherwise have probably
still been procraslinating over.

I met some of the other students at tutorials and they were, without exception, ex-
tremely enthusiastic about the course, and felt that they had Iearned a great deal
and benefited much. I also met several students who calne into our Department
during the course of their research for their major projects; some of these had trav-
elled a couple of hundred miles and put themselves to cc,nsiderable expense and
inconvenience in order to stay in the district for a few days - or in one case a veek
to und€rtake work in the area. In terms of voting with their feet' there can probably
be no greater testimonial for the course.

There were some practical difficulties ' as there are in any course in its first year
such as late arrival ofmaterial, ambiguities in wording€tc. In part because ofthe
lack of information provided on the early assignments there were some misunder-
standings about their aims, and this led [o disastrously low marks for some students
on parts of their assignments. Having discussed the marking and atutudes oI differ-
ent tutors with a number of students I can only conclude that one or two tutors were
padicularly strict with their marking. This, of course, is a very subjective area, but I
did feel, both as an experienced OU student and as someone already conversant with
sources and methodoloEJr in local history, that grades were, at times, astonishingly

Even now in retrospect I am unable to see the purpose cf the TV programme - there
had seemed to be some vague suE€estion at the outset that the Project might be
presented as a video or audio programme, but as this was apparenUy not to be so,
the TV programme was an absolute waste oI time and resources,

I hope that this does not sound too negalive on lhe rvhole the problems encoun-
tered did not detract fionl the course. I really did enjoy the course. I leained to
focus mo.e clearly on aspects of local history and I feel quite proud of my final
project {Basiardu in Ossert h rhe Earlg Nireteentir Century, c ]800 1820, copies of



which can be consulted in Ossett Library and in tsaine Lane Library, Wakefieidl. I
v,ould have no hesitation in recommending the course to anyone with an interest in
local history, but rvith the caveal that the more lamiiiar you are with source materi-
dls rhe lcss you will l.drn lrom lhe coursc.

Fillal]y can I add a plea for all students {and notjlrst of this course] to deposit copies
of their projects in appropriate local institutions.' If cost is a problem, mo:t libraries.
etc. would probably be happy to make photocopy at the expense of the library!

Miss J, Jackson, who nov works ln a College of Nurslng llbrary, wrltes:

I completed DA301 in its lirst year, 1994, as the final year of an honours degree.
In the course description, an interest or knowledge of fa.mily and/o. local hiitory was
said to be useful. but I felt it to be a distinct adva;tage. Ihe course is well,conj
strucLed, but nine months is a short period in which to master brand new skills,
though ofcourse, not impossible. I myselfhad worked in the Walsall l,ocal History
Centre as a relief assistant and as a volunteer, helping accession deposits, researah
for exhibitions and publications, and answer enqui ea.

Nevertheless, I found the course very interesting and enjoyable, since it was an op
poftunity to do original research into my own family and area. Of course, it is notjust a mhtter of traling your famlly tree, as there ria sociologtcal aspect to the
course. l}ris means putting local events and family experienaes!n a wider national
context. For instance, nty final prolect report concerned household structures and
lfecycles of families ll'"1n9 in the Black Country in the nineteenth centlrry, and how
these compared to the general theolies about iamily life at that time.

However, there is a considerable amount of travelling to do between local studies and
archives, as well as additionai expendjLure. on copiea for instance. You do meet
many people, though, also enthusiastic about family and local history, and who are
lvilling to assist you. Also, such courses as the OU course brings an increase tn
business to local studies libraries, \\,'hich js not a bad thing.

Finaily, having passed the couIse, on a sulgestion from Walsall Local History Centre,
I have deposited the course material and my own assignments and project raporl
there, which, I hope, will be useful lbr other students and interested ptrties. In
addition, recent correspondence fron the couIse team suggests thai local history
journals may be interested in publishing such research.

i would encourage anyone lo try this course lbr themselves, for learning more about
the past of their family and their surroundings. for becoming aware of the wealth of
primary sources which have sunived, and for meeting others with whom they share
their knowledge and experiences.

Ja et Murphg, froE a college llbrary, wrltes:

It is possible to study DA301 as an Associate Student or as part of a degree. So far
my degree profile includes courses on Eeology and history! i was attracled to the
course by a personal inlerest in family and community history: it is not related to my
job which is in a college library. One of the aims of the course is to enable you to
gain experience in rlsing a wide ranEe of texlual, oral, visual and field based sources
and methods, so as to conduct elfective research in selected social scientilic and
historical aspects of family and comntunity history.

The lirst part ol the course involves working through three course volumes relating
to family relationships and domestic econonies, population movements and their
eflect on the build up of communities anci fina y the place of the family in Lhe work
ing and cultural life oI the community. Together with the fourth vollrme, which is a
handbook of sources and methods, the cou rse volLrmes include case studies, lists of
references and further readings and numerous suggestions for proiect work,



The second part of the course involves work on a 3.500 word project on a subject of
your own choosing.

The programme of six computer marked assignments (CMAS) and six tutor marked
assignments (TMAsl appears dauDting but the CMAs are not compulsory (if you
complete them there is valuable feedback which is useful for revision purposes) and
two of the TMAS relate to the project- Although it is not necessary to have studied
family/community history before embarking on the course, it is helpful; three of the
'fMAs were answered using mate al from n1y own previous research - very useful if
you are pushed for time. lt is difficult to say how much time it is necessa4r to set
aside for the course; to some extent ii depends on the time you have available. Hav-
ing a fuli tim€ job Deant that my trips to record offices were st ctly limited and the
amount of time spent on the course each week depended upon whether or not a TMA
was duel

Likewise the topic for a final project had to be one which could be completed in the
time available and using sources readily accessible. An important part of the project
was to relate the work done with that of other researcbers and this was the most
difficult. 4aolo of ihe people of the people who responded to the CMA on the project
found that it was the most diflicull element and unfortunately it was the aspect upon
which there was least advice available. lt would be a pity if someone was dissuaded
from undertaking a piece of original research because of the lack of published work
with which to compare i1.

Loking back, the course was stinulating and enjoyabie and opened up endless
ideas for further research if only I had the timel

BOLTON ARCHTVES AND LOCAI STUDIEST A CUSTOMER SIJRVEY

KeL)itr CampbeLl ond Barry Mills

Bolton is a single tier authority within Greater Manchester, with a population of
about 260.000 people. Situated about ten miles north west of Manchesler city cen
tre, Bolton has good rail. trunk road and motorway links with the rest of nodh west
EnEland and further afield. Historically, Bolton was a t),?ical Lancashire cotton
town, specialising in fine spinning, bleaching and finishing. Other important
insustnes ln the area were engineering, coal-mining, paper manufacture and tan
ning. Although the long involvenrent in hea\.Jt industry created nlany social and
environmental problems, the wealth and prosperity which it brought have left us
with a legacy of many fine and impressive public bulldings and a busy and attractlve
lown cenLre.

The Archive and l,ocal Studies Unit is accommodated wilhin the Central Library,
which is part of a complex of civic buildings lvithin easy reach of shops, markets,
bus and railway stations. The Archive Service was lounded in 1974, lollowing local
governmenl reorganisation; the Libmry Service, horrever, has collected material of
local interest almost since its inception in 1853. The Archive Service and the lrcal
Collection, formerly adminisiered by the Reference Library, were amalgamated in
Augusi 1990, and a new combined public searchroom was provided on the ground
floor of the Centrai Library. Since lhen. the senice has operated with five full time
staff, including an aJchivist and a local studies librarian. We a.e open to the public
for a total of 37.5 hourc a week.

Our archil'al holdings are typical of a small local authorily repository in an urban
area. They include the usual range of local government rccords and also archives of
local businesses, families, estates, trade unions, socielies and noncoDformist
churches. Although we are not a diocesan record olfice, we do hold microform and
other copies of many loca1 parish registers- The l-,ocal Stuclies Cdllection is e*ensive
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and includes books, panlphlets, articles and other printed nlaterial, pbotographs,
newspapers and newspaper cuttings, ordnance sun'ey ntaps. sound recordings and
microform copies of census returns. In the vear to March 1993 we had just over
I O.OOO \'isilors.

During I993, the Creater Manchesler Archivists Group decided that it would be
desirable to conduct a countv-wide customer surv€v in order to assess current usage
by the public and 1o serve as a basis for cleterntinlri{ futurc needs and priorities.
The Croup chose the nronth of February 1994 lor the survey. In Bolton, we decided
that we would include all our custonters, not merelv rhose who conslrlted archive
material. A questionnaire was d.awn up chielly bv Mr Kevrn Mullev, the Archivist of
Bury. with inpllt fiom other flrembers ofthe Group. It consisted of four sides oIA4
paPer, and comprised three nrain scctions. namelv. 'About yourself, Your Visit To-
day and Other Seruices. At Bolton we decided that slalflvouid approach each
cusloner personally, explaining the purpose of the suney and apologising lbr the
lin)e and lrolrble involvFd. Ennh ques(ionndire was ltulllbered in seqirenie. irr ordcr
lo facilitate the assessment of the level of response. Customers who paid us more
than one visit during the course of Febmary world only be asked to complete one
fornl. Visitors with very brief, easily aosrvered enquiries would not to be asked to fill
in questionnaires.

By the end of Febmary we had handed out 3O8 questionnaires. Of these, a total of
260 were returned either partiallv of lutly completed (840/0). This was an excelleDt
response. which we bave att buted to the 'personal approach. Most people, indeed,
completecl forms during 1he course of their visitl a few took them away aDd brought
them in at a later date, aDd one or two even irailed tllem back to us at their o\r,n
expense. Our overall inrpressiorl was that people nowadays expect to be asked to
participate in slrrveys, more or less wherever they go, and accept them as part of the
normal round of evervday life. This war it pleasanL surprise to stall. who had ex
pected a certain degree of rcluctance frorn rnembers ol thc public asked io tear them
selves away ftom their research.

Although space prevents us lionl publishing a complete aoalysis of the results of the
survey, sonle of them Day be of pafticular interest to readers. One surprise came
wiLh the answers to our very first qlrestion, naDreiv, Arc you male or iemale? . We
expected this to produce a nlore or less 50/50 response, with, perhaps, a slight
majodty of females. In fact. 156 (600/0) of rcspo deDts rvere male. Wehavenoidea
as to why this was the case and it \!5ll be interestinA to see if a sinlilar resull is ob
tained from future survevs. We were also iltcrested to discover thal SOol) ol respond-
ents consisted of retired peoplc and fuil time studcnts:

Employed 3a.,/o
Retired 25tln
Full tiDre studeits 25')A
Unemployed 6.92,r'
Others 4.62a/o

People wilh disabilities $'ere askeci if thcy fourd tl)e sen'ice difficult to use: l4 re-
spondents aDswered in tlle alTirmatiYe (5olo ofail customersl. This appeared to be
related to use oI nlicroform readers. height anci comfort of chairs a d tables ir1 lhe
searchroom, rather than to access to the building'\'"'e are lortunate iD being o the
grollnd lloor of the Central Library. which has a ranp frotu the front door down to
Pavemenl level.

Custoficrs were asked to p.ovide deLails ol their place cl1 residence. Did they livc in
Bolton, one of the other nine Creater Manchester'districts (ts11ry, Manchestei.
Oldhanl, Rochdale, Salford. Slockport. Tanresicle. Tralford. WiAatrl, Lancashire,
Cheshire, elsewhere in the Unilcd Kingdoln, or o|erseds? As eiDected. !be vast
majorily ll63 or 62.69a/o) li\,ed in IJollon: ol the reotalnder, 35 cinre frorn other parts
oI Greater Manchester and 39 frorn Lancashrrc, l5 lronl ()thcr parrs of ihe United
Kingdonr and only I lrom overscas- lve hdve ntcrre \.isitors lrunr ilfar' in llte Sllnrnter.
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and it will be interesting to contrast these results with those of our next survey.
which we plan to conducL iD August 1995. With regard to transport arrangements,
we discovered that a very high proporlion ofvisitors drove in their o\rn cars ( 12l or
46.59lo)- Of the remainder. 68 travelled by bus. 24 were car passengers, l0 came by
lrain. 3 by bicycle or molorbike and J4 came on lool. Although we e-\pected a larga
number of car users, these very high figures came as a surprise, since parking is far'
from easy in the to\r'n centre. At the [ime ofthe suruey, we had limlted free parktng
outside the Central Library. This situation has now changed and may be reflected in
future surweys.

One of the most important questions asked in the survey concerned purpose ofvisit.
Custoners lvere asked to categorise themselves into sl.:( main 'tJpes, and also to
describe the sort of materiai used.

'lhe aesLllls were as follows:

Fanliiy history/genealory
School project/teaching prepamtion
Research lbr first or higher degre€
Other local history research
Planning/iegal enquiry
Other purposes

I O3{39,61o/o)
33 (12.690/6)
47 lt8.O9oA)
45 (17 .3lo/o)
12 14.620/o)
20 17.6svoJ

Thjs response noL only dernonstrates the continuing popularity of family history
research, but also conlirnls our impression of increasing educatlonal use resulting
trom sucll developnrenls .rs the Natlonal Curriculum and the growing emphasis on
ljrojecl work. Mdny legal and plarlning enquiries on the other hand a-re fairly brief
and so the actual rtsponse should probably be hrgher lcusiomers wjth brief, specific
enqui es were oot rrsually requestecl to codplete survey forms).

As lar as use of different types of nr;rterial was concerDed, most respondents (lO8 or
41.5470) consulted printed sources aDd 103 (39.61%) were microform users. A sig-
niilcant lumber (90 or 34.640/ol used archive nraterial, a higher proportion than
expecte(l. This conlirrred our jnlpression of an increase in archive use since the
.lnralganlcled senice was inslirulcd r 1990. A queslion relating lo lhe frequency o[
visit showed that 78 respondents 130,i') were first limers. Our pleasure in discover
ing this was tempered by Lhe fact that 40 visitors (I5.380/01 only learned that the
service existed by accidenl'-

Respondents were asked to comrnent on the adequacies and inadequacies of the
sen'lce. Most conlplainLs related to opening hours (too short, wrong times), micro-
film rea(lers (too old and difllcult to use) and, ofcourse, parking problems. On the
positive sicie, helpltlness of staff canle out on top (225 or 86.540lo thought we were
very good). This may be a positive result of carr!'ing out surveys - we try harder to
irnprcss al such tinles. Other complaints related to draughty wtndows. Lrncolllfort-
able chairs and the heighl of tables. Overall, howeve!, 229 cl-lstomers (88o/o) thought
that the service was either 'good or 'very good .

A detailed report on the sLrrvey, which was the lirst of its kind to be conducted \Mithin
the Bolton Library Service, was subfilllted to our'parent Arts Sub Committee in
March I994- This ill itsell was a useful exercrse. ir lhal it helped to inform elected
nrembcrs about the scn ice and its various dclrvities. The survev also coincided ',r'ith
the Council s o$'n custonrer care initiatrve and was favourably riceived. The actuat
results clid nol tell us very nluch nrore than we knerv or suspected already. There
were no reaiiy startling fii(lings, but the exisLence of the survey and the s'ubsequent
commitLec report has enabled us to providc chapter and verse'when compiling lists
of priorities. air s. objectives, targets and managenrent strategies. A programme of
rrpdlunA and repliicrng equrpment has beglrn and will conlinue over lhe nexl few
Vears. On the whole the sLrne] was a \.ery uselul exercise and we have p]ans to
carry out oUrers at regular inteffals in the ilture.

KeDirt Campbell is Arcrriuist and Barry MiUs Ircal Strdi,es Librarian. BoLton Libr.wies,
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Arts and Archtues.
FREE NEwSPA,PERS: A NAIIONAL POUCY FOR TI]DIR CoLLECTIoN AND PRESERVAIION

GeoJJ S'n|th

It was reported in the Autumn 1994 issue of Thc Ircal Studrlgs Librorian that the
B tish Library Newspaper Library (BLNL) had produced a policy statement on the
collection and presewation of British and Irish tiee local newspapers '. This article
describes the background to thal policy statenrent and gives a fuller sLlmrnary of iLs
main proposals.

In I99l BLNL commissioned a report liom Selwyn Eagle on the problems relating lo
the collection and pr€seffation of tree local newspapers; Lhe report included propos'
als for a national stmtegy ansing lrom its findings 

'1.

The report identilied the gro&'th in publication of tiee iewspapers dlrring the 1 980 s,
the difficulties experienced by libraries (including BLNL) in acquiring thern syslenl
atically, the high level of adverlising content in relaLion to editorial material. the
duplication of content in mlrltiple vadant editions and the problenls oI bibliographi-
cal control because of title chan8es and variant editions. Ils main recommendations
were that certain responsibililies in relation to Scottish and Welsh newspapers
should be delegated to the National Libraries o[ Scoiiand and wa]es, that sun'eys
and regu)ar reviews of the collecting of liee newspapers by publlc libraries shoulcl be
carried out within the framework of NEWSPL,AN r. that there should be liarson on
microfilming arrangements. including the purchase by BLNL ol Jocally produced
microfllm where this was of suilable qrrality, that rhe possibility of thc deposit of sets
for microfitming of main edition and changed pages only be explored. and that lur-
ther effo.ts should be made by BLNL to develop contacts and co-operation $ith lhe
newspaper industry.

tsLNL accepted the main recommendations of thc report arrd subsequentlv produccd
for discussion a drafl slatenlent of a proposed national policy lor the collection and
preservatlon of f.ee newspapers. This stalesrenl was discussed aL mecLings ol each
of the NEWSPLAN regional committees. at the national LINC NEWSPLAN Panel and
by the British Library's Consultalive Group on Ne\,"'spapers. The draft rvas revise(l in
the lrghr of these discussrons and a ljnal version was produced which was approved
by each of the abo\.e committees-

The main proposals in lhe policy statenrent are as lbllorvs:

Each lree newspaper which reglrlarlv contairrs news an(l cditorial lealures, and is Dol
merely a local variant edition, will be permaI'lerltlY retained by a library wtlich has
national archival respoDsibjlities (lhe tsritish Library. the NaLiollal Libraries ol lre
iand, Scotland and Wales). Changed pages in local varianl editjons also shoukl be
pernrdnenllv rerained.

The Britistr Library \'"ill Dot .ollecl or prescrve lree ncr\-spapers which contain advcr
tising matter only. Such titles should be held locally. and lhe tsritish Library ntay be
able to help local libraries with lheir acquisitioll. However, thc Nalional I-ibrarics of
lreland. Scotland and wales ainr to collect all free newspapers pLrblished iIt their
respective countries.

The British Library will ncgotiate \r'il h Lhe Naticrnal Librarlcs oI Scotlanci. Willcs an(l
Irelaird arrangements which recoglrise their rcsponsibility lbr nlainl aiuirlg !he na-
tional archive of free nervspapers publishcd or circulating in their respcclt!e cotllr-
tries. The aim of each rralional library sllould be to acqLLire all lree newspnpers
required for the nalional pnnted archivc throLlAll enlorcenlent o[ legal deposit. l hc
Newspaper Librarv will contilruc lo retaio lrish, Scottish alrd Wclsh Iree ne\"sPal)crs
selectively and with local :rdYice. There will be co ordination of presen'alion llli( ro_
filming beLween the national libraries.



The tsritish Library will encourage local libraries to formulate and implement their
own Dolicres lor c6ilecting and pieseNing iree newspapers and to do so with regional
needi and interesls in mind.

teAal deposit items, not required for the national printed archive -may be disposed
of."The i'lewspaper Library_awill not dispose of lree newspapers already in its collec-
tions. other than any which consist soleiy of advertising. Any iiems which are to be
disposed of will firsL be offered lo a local library'

The Newspaper Library's preservation treatment for free newspapers will be the same
a. Ior pard lbr trrles. Each trLle .!i'ill be microlllmed and a master negative \vill be
Droclucccl \vhich meets standards required for the Register of Preservation
Mr.rrlorms. Original coDies of filmed newspapers wiil be wrapped in acid-free paper
nn{j sror ed ar Col[rd"le or elsewhere.

Where thcre are variant editions the aim should be to produce composite microfilm
of the main editioo and front and chanAed pages oniy liom variant editions. How-
e\ er rhrs ca n onlv be done bv BL\ L iI r he publishers can pI ovide lhe necessary infor '

mar ion or composjlc set: foi nrrr rolrlminq. ln other cases BLNL will micronlm each
ectitiorr in lull;n1ess changes aJe confined to the nasthead or front and back pages
only. For these the main e-dition in fuli plus front and back pages only of the variant
editions will be filmed-

Work on implementing the proposals is in progress. BLNL wiil implement the policy
in co ooerairon with l6cal libraiies via regional NEWSPLAN committees The News-
paper iibrary will look lo local libraries to provide both an advisory input to deci
ilo'ns on main editions and categorisation and information about new and discontin-
ued titles. Each regional NEWSPLCN Committee has been asked to survey the re-
gion s lree newspaplrs and to report what is being done locally to collect and pre-
ierve them. Thereafter, changes and progress should be regularly reported via the
NEWSPLAN connittees.

i l'i.. novspapers a natronal policy for their coilection and PreservaUon The Briush Library
N.{s|.i).r l-ili..rr"i. Nlarch 1994. {Avallable from thc tsritish Librarv Newspaper Llbrarv. Colindale
Av,.,r,,. r ,rr1.)n liwg)

2 lhe (rtl&rtion aid prcse aiiorl of lrcc loral newspapers:a r(p'rrlon the problems with proposals
ror r nalional strates/. Sclw-1'n Dagle. Thc tsriiish LibBrv. lrndon r99r' {Available from BLNL

3 NEWSITLAN is thc programme fo! the nlcrolilming and preserauon of UK and Irish tocat newspa-
pcrs. It involves co operation betNeeD lhc tsniish l-ibrary, local libraries. other nauonal librarles and
the newspapcr nrdustry. It is co ordinated through a francwork of I I regional committees covering
the whole of the British Isles. -fhe national NEWSPI-AN Panel brings togcther representatives tuom

each of the rcgional comniltecs ard is a l)2mel of LINC thc Library and InformaUon Co-operation
Council.

Ceojt Smitlr is Nclus paper Li.braian, British Lhrary Neuspaper Library.

PI-ANMNG FOR DISASTERS IN ARCHTT'ES, LIBRARIES AND MUSEUMS

Philippa SteDe[s

where were you on I st AuAusl lasl vear? That was the day when Norwich Central
Library bur;t down, destrdying thelocal Studies Collection and damaging the
Counti Archives stored in the basement-

Meanwhile in Hampshire plans were well advanced to hold a conference on Planning
Ior Disasters on 4th November, organised by Hampshire County Council the Hamp-
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shire Archives Trust and the Library Association. The conference aimed to share
expertise by examining the different disasters that can occur, the lessons to be learnt
from them and the practical steps which can be taken to avoid or cope with them.
About I30 people were present on the dayi many represented libmries and record
oflices. but it was particularly significant that many delegates were not library or
archive professionals but attended as private individuals or represented commerciai
firms of government departments. While not aII the papers presented were directly
applicable to local studies collections, all gave much food for thought.

The venue for lhe conference was Ponsmouth Central Library where exhibitions were
displayed by Hanpshire Fire and Rescue Service, Hampshire Archives Trust aJId
Hampshire County Library. The NatioDal Preservation Office's video IJdisaster
slnies was shown at break times. and a range of free literature was available on
disasters and emerEency planning.

The kelnote speech was given by Stewart Kidd, Director of the Fire Proteclion Asso-
ciation, who focused on the Bailey Report resulting from the fi.e at Windsor Castle,
Management oJJve saJeiJ itt historic buildings: cr planJor clcdo\.
Recommendations inciuded the appointment of a fire safety manager, control of
contractors, and undertaking a fire risk assessment.

Edward Diestelkamp. Assistant to the Flistoric Buildings Secretary of the National
Trust, spoke about the Natlonal Trust s experience of disasters sLch as that at
Uppark in Sussex. The Hampton Court fire led to the setting up of fire support
teams with regular training and the compilation of iocation cards for individual
rooms. The fire at Uppark had laught three lessons: the need to liaise with the Fire
Brigade and to tell them what to move; the need for people to have proper training in
handling objects to avoid damage: and the importance of secufity regarding objects
removed from the building.

A series of short talks was given before lunch. Cerina Nichamin, a conservator fron
the Pllblic Record Office, spoke on the treatment of salvaged archives, while Valerie
Ferris of the National Preservati.Jn OlTice focused on security and priorsation of
material for possible replacement after a disaster. Alan Johnston of H '..!hire
Museums Service spoke on insect pests and other infestations suffere._l Dy museums,
and Tim Craven of Southampton Art Gallery dealt with the storage and handling of
paintings.

The afternoon session began wilh Edmund King fron the British Libran, c.r the
subject of compiling an emergency plan: aspects to be considered incl - staff
awareness, the impofiance of the ca.etaker, 24 hour call out arrangements for staif,
the use of volunteers, equipment, the contents of the disaster control n)anual, in-
house resources and external arrangenrents, and staff training.

P.C. Peter Rann of Portsnouth Police Station then showed a police training video on
how to respond to the threat of bombs, and made available the Home Office booklet
Bonbs: protectir\g people c.r.d properv. Two more shofi talks followed: Alan
Johnston dealt wlth Hampshire Museums SeNice's mobile Emergency Conservation
Unit which can be towed to the site of a disaster, and Caroline Humphries of the
Hampshire Archives Trust spoke on drawing up an emergency plan for Han,pshire
Record Olfice which could be extended to embrace th€ librarv and the museu rs

The final speaker was Jean Kennedy, Norfolk County Aichivist, who described the
fire at Norwich Library which burnt the local studies and other libmry collections.
The archives located in the basement sun.lved but suffered water dairage as a r€sult
of the firefighting. The chiei lessons learnt were the need for flexibility in rcacting to
rapidly changing situations, the need for pre arranged access to alternatrve accom
modation and mobile telephones, the possrbiliiy of mrsleading reportlng by the me
dia, and the proteciion alforded by metal cabinets.
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The images of devastation shown by Jean Kennedy and others spoke more eloquently
than woi-ds: don't wait until a disaater strikes! PreFare a p.oper Emergency Plan
and train staif in awareness and precautions so that a disaster can be avoided if
possible, but if not the swift and well rehearsed reactions of trained staff shorrld limit
Lhe damage.

Philippa SteDens is lrcal Studies Libr@ricn, Iiarnpshire CoLrttg Library.

LOCAL STIJDIES GROI'P ANNUAI- REPORT 1994

Patrick Baird

The Group retains rts sLeady membership ofjust under I8O0 and its five branches
throuAhoul the United Krngdom have continued to be actlve by organising seminars
cours;s and conferences. Perhaps the most imPortant course this year was a day s
seminar Planningjfor Disosters rn Archil'es, Librar ts o,nd MLLseurns organised by
Hampshire Archives Trust in conjunclion with Hampshire Courlty Council s Library
and Museums Serr.ice and the lrcal Sludies Croup. This took place at Portsmouth
Central Library and attracted over 120 delegates from as far aJield as SheIfield and
Zurich and ev6n included representatives from the Royal Naly. Royal Marines and
the Royal Air Force.

On behalf of its members the Group has responded to the Department of National
Heritage ReDier, oJ the Public LibranJ Seflice it7 Englo,ftd cLnd Wales issued by the
ASLIB'bonsultanay Team and lo the Depcrtrnenr of Nattor.al Heritage. Steeing Group
o Contrdctiftg Ou[ ift PubLr. LibrclrEs with reference to donations of materials-
The Group co;tinued to build on its international policy with an invitation 10 the
Vice Chairrnan, Eiizabeth Melrose, to give two pap€rs at the 26th Conference of the
Association of Hungarian Libranans at Kornend last August.

The year was tinged with sadness because of the resignations of ourTreasurer. Paul
Drew, who also a-cted as the Welsh Croup representatlve, and of Paul Sturges, our [,A
Council representative, though the lalLei reDarns as a Commitlee member: Sheila
Cooke did not seek re election to the Committee To all of these we send our thanks
for their services to the Group over the years. During the year we welcomed Phil
Thomas as our new Treasurei and Malcotn Ranson as the representalive of the
Welsh Group, We welcome, too, Neil tsruce, who was recently elected as our member
on I-A Council for the next three years.

The Incal Stu(1ies Librdr_ian contlnues to be published twice a year as does its Scot
tish counterpart locscot, each ol which never fail to include a varied collection of
most inlerestinq and useful arlicles.

The Dorothy Mcculla P ze lbr 1994 was awarded to Don Mai-in of the William
Patrick Lib;ary. Kirkintilloch. Glasgow rvho has been the mainstay of the Scottish
Branch since it was formed.

Finally, great thanks to our retiring Chairman, lan Jamieson \r'ho has steadfastly
contr6lle-d the Comnlittee over the past iew years as well as editing the l,ocal Studies
Librarian.

From l995 Elizabeth Melrose will be taking over ihe role oi Chairman Dudng her
term of olfice the Committee will be issuing a Mission Statement and Aims and Ob-
jectives of the lrcal Studies Group.
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BALAIYCE SHEET as at 3lst December 1994

LIABILITIES

CREDITORS: The L.A. (Nett V.A.T. due)
do (Dis(ributjon ro Members of Local
Studies Librarian, Volume 13, no. 2J

do (Scottish Sub-Group December mailing)
Imprint Services (PrintinE lSL. Vol. 13, no. 2)

ACCUMI'IIIrED SURPLUS as at 3lst December l9g3
LESS Surplus of Expenditure over lncome
Ior rg94 {LOSS)..............
ACCUMI/I/IIED SURPLUS as at 3lst December 1994

ASSETS

Sundry DEBTORS for Advertising in and Subscdptions to I,SL

Cash at Bank and Invested:
Bank Current Account
CQIF Charities Deposit Account

50.00

419.12
r4.77

997.47
I485.76

5747.23

839.42
4497.4r

s 6433.57

383.32

s
27 t.44

577a.At
6050.25

6433.57

PD Thomas.
Hon. Treasurer.

I confirm that ihe above Balance Sheet and attached Income and Expenditure Ac-
colrnt are in accordance with the Cash Book and other records ofthe lrcal Studies
Group of the Library Association and that I have eramined a sanple of these records
to check their accuracy.

G.M. Underwood.
Hon. Arrditor. 8th March 1995.

- TIIE DOROTIIT McCIILLJI MEMORIAL AWARD. 1995

The Dorothy Mcculla Memodal Prize lor 1995 has been awarded to Ken
Hinshalwood, who recently retired from tlle post of lrcal History Librarian for Ren-
frew Distdct Library Sen'ice. Over the years, Ken has been responsible for setting up
and organising the large and well-regarded collection available today, including the
develotment of a classiiication scheme and the active promotion of the service. He is
also wall known for his supporl to researchers and Iocal autlors, from providing
guidanc€ on sources to seaing the project tirough to the final completion as a publi-
cation.

Ken s other activities have included active involvement in the Old Paisley Society, of
which he was a member of the founding committee and acted as liaison officer be-
tween the society and the library servica. At a national level he \Mas a member of the
steerin! commillee whrch ied to establishment of LOCSCOT in 1980, and was the
ediror o"l LOCSCOT mdg.rzlne from lhen until 1987.
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In making this award the Group is very pleased to recognise Ken s contribution to
locai studies librarianshlp over a long period of lime. It *ill be presented at the Scot-
tish Library Associatlon Conference at Peebles.

The Committee was delighted to receive a record number of nominations for the
Mcculla Award this year, and their high quality made it difficult to come to a deci-
sion. That so many were made augurs well for the future of local studies services
throughout the coLlntry, and we hope for a substantial number of entries for the
1996 award. A notice allout nominations wili appear later in the year, but the clos-
ing date will be January 3 L st 1996. for consideration by the Committee at its March
meeting.

NOTES AID NTEWS

Cambridgeshire s l,ocal Studies Librarian, Mike Petty, has been awarded an Honor,
ary Fellowship by Anglia Pollrtechnic University. in recognition of his help and sup-
port to staff and students of the University. Mike has been involved with the devel
opment of the Cambridgeshire Collection over the last tiirty yea.s. and has devel-
oped it into one of the country's leading local studies collections. As a local author
and broadcaster he has done nruch to awaken public and academic intercst in Iocal
studies.

The British Library and the National Library of lreland have jointly published guide
lines for the preservation microfilming of newspapers. The Guidelines cover prepara-
tion of material, microfilrning procedures and quality control, bibliographic targets,
boxing and labelling, transpoftalioD aDd security. Copies cost 95.00 from either the
British Library Newspaper Library or the National Library of Ireland.

Chester City Record Oflice has an ounced a series of courses on personal develop-
ment for heritage professionals, designed specifically for archivists, museum staff
and others wo.king in the heritage professions. The one day courses are: Buitding
self esteem; Dealing with difficult people: and Managing the stress ofchange. The
dates are November 6, 7 and 8, arrd the courses may be booked separately or as a
group. Early booking secures a discount. Further details from Marilyn l-ewis or
Aaron Wilkes at Chester City Record Office. Town Hall, Chester. CHI 2HJ.

For its I995 Far]lily History Award, Tameside Local Studies Library is asking en-
trants to provide an oral hislory intewiew which glves an insight into the experiences
of an inrmigrant to Tameside lrom anolher country. The tape recording can be in
any language as long as it is accoflpanied by a tmnscript in English. Thejudges are
looking for interviews in the life story format which fully describe life where the
interviewees were born, their childhood, schooling. perhaps early life. their decisions
to move. the journey, tbeir reactions to the new country and their new way of life,
The local studies librafian conments Lhat the local studies library is aJlxious to serve
all elements in the conlmunity, but is hampered by a lack of information about the
various groups of people who have come to Tameside from other countries, and it
was felt that this yeais Award could help to fill the gap. The interviewer and inter-
viewee nrust consent Lo the interview and transcript being permanently deposited at
the lrcal Strrdies Library and made available to researchers. The first prize is of
S100, and there is a second prize ofl50, to be shared between the lnterviewer and
interviewee.

The Scoltish Nervspapcrs Microfilming Unit in Edinburgh opened in 1994. lt \l€s
established with funding of almost half a million pounds from the Mellon Microfilnr
ing Project, and was sel up to produce archival slandard microfilm and thereby
presen'e Scotland s rich newspaper herilage - there are more recorded newspaper
titlcs per head ol poplrlaLiorr in Scotland than in any other country. The SNMU films
ncwspapers held by Scottish public liblaries, newspaper publishers and universities,
inchlding both oki collections and clrrrent titles. The Unit is ajoint initiative by the
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Scottish Librarv and lnformation Council (SLICI and the National Librarir of Scotland.
The Mellon gr;t D(ovides funding for three years. after which lhe Unjt will be ex-
oected to oo;rale 

-indeoendentlv 
on a non profilmakmA basis Fulure plans lnclude

ihe marketing of histoiical and'contemporary coller'rions lhroughoul lhe world where
demand is high from people of Scottish descent.

LSG Commlttec 1995-6

Charrman:
Vice Chairman:
Hon. Secretary:
Hon. Treasurer:
Minutes Secretary:

Ellzabeth A Melrose, North Yorkshlre County Library
(to be electedl
Patrick Baird, Birmingham Public Libraries
Philip Thomas, Birmingham
Diana Dixon, Dept of Information and Library studies,
t oughborough University

Membership Secretary: Douglas Hindmarch, Sheffield Public Libraries
Hon. Editor, ISL: lan Jamieson, Newcastle Upon Tyne
Library Assoc.
Couniillor (1995-7): Neil Bruce. H)ghland Region Librdry Services
Members: Jane Dansie, Essex County Library.

Ian Maxted, Devon County Libranes.
Philippa Slevens. Hafipshire County Librrry
Paul Sturges, Dept of Inlormauon and Library Studies.
lrughborough University.

Brorch reprcscntatlvca

Eastern Counties: Mike Petty, Cambridgeshire Libmries

London & Home Counties: Penny waid, Kent County Library
North Western: Alice l,ock, Tameside Libraries
Scottish:
welsh:

Don Martin, Strathkelvin DistLict Libraries
MaIcoIm Ranson. Cardiff

As the number of candidates did not exceed the number ofvacancies, no elections
w.re held r his year.

As can be seen from the foregoing list, the Group has commjttee members ln most
parts oI the country. lI vou have any ideas or suggestions for meetings etc. - or
indeeci anl4hing tiit yo; Msh to bring to the attantion ofthe Commiatee please do
not hesitaies to-contact your nearest committee member or the Hon. Secretary'



PHOTOGRAPHS TO STORE?
Archival filing for all sizes of Negative, Print,

and Transparency, from 35 mm up to 8 x I I in.

I Archival quality-manufactured from high-grade
Polypropylene, a chemically incrt plastic, _,.-
that contains no potentially harmful
plasticiser or PVC.

q 5:q n: n'n

I Efficient with our pages to ^
fit in either filing cabinet or ring
binder every type of photograph
can be stored efliciently anci
safely and is instantly accessible.

t Write or phone for FREE sample.

NICHOLAS HI.JNTER PHOTOGRAPHIC STORAGE SYSTEMS
Unit 8, O\lirrd Busiir(ss Cenirc, ()snev L.ir)c, O\ford oX l t l B

Tel: (01865) 727:92 I:.rx: (0186t) 2000t1



TOM VALENTINE
Offers a complete Binding, Book and Document

Conservation Service to all Librarians at
competetive prices.

The serviceis backed up by a Lifetime of
practical experience. AII materials used conform

to Archival Standards.

QUALITY AND PERSONAL SERVICE GUARANTEED

Carronvale Bindery, 18 Main St., Larbert, Scotland FK5 3AN
Telephone 01324 552241 Fax 01324 563'73'7

G. RYDER & CO, LM.
D TBIGH ROAD, BLETCHIEY, M]ITON KEN\BS. MKl lDG

Handmade Conserrratlon Storage Products

we conLWne traditionol manu.f6tcturing netbods uitb
modern archiual materiab ancl crealiue design to pr{duce a
uide range of b<;xes, folclerc ctncl portfo hos for pteseruation,

c o nseructti on anel prcsent.tti on.

If you would like more infornation please call us on
01908 375524

or fax us on
ol9OS 373658




