
WORI NG LIVES - The lparwlckshire Dxperience
LcsLett Ktrku)ood

l)rrc clirl'a marl goes into a bar....and that is how thc initial idea for our
Working Livcs projcci startcd. Councillor Barry t-ongden w:rs in his local
listcnin.q to local peoplc talking aboul their time at work an(l he felt that
thesc importilnt recollections must not bc lost. I{e approacherl Warwickshire
I-ibltrics ancl ."vc werr: off.

'l-he zrim of thc Working LiYcs Proicct was to ft)cord the mcmories of peoplc
from NLrneaton :rncl lJcclworth who ltad rvorkcd irt thc towns' nurncrous
induslries. fbcussjng orr brick iII]d tile making, quarrving, textilc production
an(i crrqinccrin{. 'lhe project wor.rld also acknorvlcdge thc uniquc contribution
marlt: to the lili' of the comrnunity by those who worked in thesc in(hrstries itnd
engcn(ler a iir(liDg of vi uc anrl worti to those irtdividuals al]d thcir familics.

Wc rlc:ciderl to usc an oral history approach as this typc of pcrsonal and
cnotional inlor ':rti{rn is oftcn missing from in(lustrial history, I lowever, the
proir'('l also llir(r .r wirlcr importance as it captrlred local dialects and accents
arrcl so rvorrkl Irt a l:rscinating rcsourcc for anyone intcrcsted in the sludy
of acccnts ar)(l linguistics rccords which arc not othcrwise widely available.

Tlrc tlcus rvirs on pcollle who lived and/or rvorked in thc modern borough of
Nurtt:i]ton artri I t clrvorth. Howcver, pcople's lives arle not restricted by a neal
gcographical lrr irnclary. Therc was a lot of commlrting to and from Nuneaton
and l]edworth. Many peoplc travclled to Hinckley to work in the hosiery
firctorics or to (lo\-cnlrv's largc enginccring works. We inten,ir:rved a cross
section of pcople ll'onr across the forrr indrlsiries, rcpl'escnting workers at
differcnt levt'ls as rvt:ll as those who had imrnigrated into thc IiK from Dast
Afric:r ancl rvt:rc ol-lrrrlian an(l Palistani desr:cnt. Many fourtd rvork irt the
arca s ti:xtilc ?tl)(1 cngirlecring lactories. The inlcrviews covere(l a time pcriod
fton) the l9ll0s to iho start of the 2lst ccntrlry, a period whic:h inclurlecl a

Worlrl War arrrl its allcrmath, immigration lrom formcr fJritish colonics and
rapicl changcs in tc'chnolog/.

Aims and outcomes
We orrtlined ollr aims anal outcomes ars fbllows:

. To collcct. prcser-vc and makc zrcccssil)le to thc community tht: vrrl-
ncrablc oral lristory ol Nunealon and lledworth associated with its
industriitl lreril.agc, lbcussing on brick and tile makirtg, quelrrying,
errginccrirrQ, hosiery and tcxtil(:s. n target figr-rre of fifty rccordings
wals sct. 'fhe proposecl orrtcorrlcs for thc project were idcntifie.l as the
lbllorvin{:

. An irr('hi\rc ol recor.lings for rrse for the lutur(-. which would provicle
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a rcsource for the community and fbr researchers, an accessible user
friendly book, a learning pack and a display which would be srritable
fbr moving around to commrlnity venues.

. The creation of a sense of communiry and pride in the history and
indr.rstry of the area for the interviewees, their families and the com-
munity at large.

The process
The project officer prepared for the interviewing process by completing
background research on Nuneaton and Bedworth pafiicularly focr.lssing
on the industrjcs covered by thc project. In ordcr to contact appropriate
people to intcn.icw, appcals werc placed in local newspallers and the main
library wcb pages. Local interest groups such as t.hc Women's Institute and
the'lGWti were also contacted. 'l'alks wcre given to local gror.lps, including
thosc wiih a local history bias. aborrt thc project. A Steering Group and
a Relcrerrce (lrorrp wcre set rrp 1cJ hclp guidc thc project team, and web
pagcs wcre (lcsigned to promotc, as well as host, infbrmation and material
collccte.l as part of the projcct. n ncwslctter was also produced which was
also avail;rblc on the web.

Equlpment
Advice was sought from the Oral llistory Society regarding the prrrchasc o[
the cquipment used to rccord thc oral histories:
r Acer Aspirc 3614 Laptop
. Mar.rntz PMD660 Solid Statc Digital Recorcle r using Lexar Professional

8Ox Speccl Clompact lrlash Cards
. AKG C .117 Condenser Microphonc
. iomcgil LDHD200 Externe Flard Drive
. Kodak C713 digital camera
The original rccordings have been digitised and storecl on archive quality
DVDs ancl (lDs, while the original digital recordings are now deposilcd with
Warwickshirr: Corrnty Record Offlce on indelinitc loan.

Paperwork
Ilelevanl copvright and consent forms were crcated after taking advicc
from thc Stcering Group, Warwickshire Collnty llecorcl Oflice and the Ore
History Socicty to ensurc that the project followcd the correct proccdurcs
in thc colleclion ancl recording of the interviewees' permission to use their
data. Belorc prrblication of the book, each intewiewce w?rs contacted again
to ensurc that this informalion was correct. In seYcral cascs some of the
interviewces rvishecl to rcmain anonymous antl thcir wishcs have becn
followccl. Copyright of all recordings belong to Warwickshire County Cor.rncil,
and all the original papcrwork has now been dcposited with Warwickshire
County llecorcl Officc.
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Interviews
F-ollowing best practice and taking into account the fact that many
intcn'iewees were elclerly, the recordings took place in the interviewees'
homes or at the Edward Street Day Ccntre in Nuneaton. Thc project offi.cer

con<lucted the inlerviews herself with thc help of a volunteer who gave

his time regularly throughout the project Whcre possible' photographs of
in.lustrial sites where the intcrviewees worked werc r.rsed to hclp with thc
interview process and in some cases interviewces themsclves forrnd and

talkcd about pholographs in thcir possession as part of tie process. (Many

of these were subsequently lent to the project, digitised and made accessible
on the Working livcs web pagcs) A range of material was collccted intending
to represent shop lloor'"vorkers through to management sta ff.

I)rrring thc interviews, other subjects wcre naturally talked aborrt arld these
have remainecl rrneclited in the intewie-ws sincc they give an insight into what
life was like growing trp in Lhc area. These include: education' descriptions
of hones, food, rationing, living through the Second Wortd War' the role of
women, unempJoyment, and retirement as well as issues such as equal pay
and tracle unionism. In this respcct the matcrial has a much widcr appeal
to those interes{ccl in the gencral history of the period covered by the project
and those particulilrly interestcd in the Second World War' Some of thc
inter-vicwees also talkecl in length abolrt certain aspects of their iob - for
examplc, how tltc clay was collected and made into a brick.

After the lnterview
On completion of each inte n''iew each recording was digitiscd :Lrrd a copy of
it made and givcn to the intcrvier.vee on a compact disc This enabled thc
interviewee to listen to the recording to ensure that they were happy with
what they had said and also so that thcy had a rccorcl for thcmselves to share
with family members. 989/o of thc recor.lings remain unedited. A photograph
of thc inteniewce at homc was also tahen and if permission was givcn this
was then adcled to the website .

The intervicws were thcn summarised in 5 minute tracks and transferred
to the web at a later datc. In somc cases infbrmatiort mentioned in the
recordings was chccked with other sources since accents made it difficult
to ascertain the correct pronunciation or spclling On these occasions; tradc
alirectories and thc libraries local studies catalogr.rc were consulted Lo cnsure
accuracy in the summaries.

Brandlng
A professiorrally designed branding was creatcd for the book clesign. 'l'his has
been continued through to the web pages, display' Learning Pack and all
prrblicity.



Sharing wlth the communlty
. lvorklng Llves web pages
In order lbr thc material to be as accessible as possible and to ensrlrc
sustainability, all the material collected as part of the project was digitised
and hosted on the Warwlckshire County Council website, the address
being \!'v v.warwickshire.gov.uk/workinglives Early on in the project, web
pages werc designed specifically for Working l-ives enabling informauon
on the progress of the project in thc lbrm of newsletters to be shared.
Public events were erlso promoted via the site. As the project developed,
a flavour of the recordings in the form of quotations and short edited
sound files were included.

As the project progressed the site expanded and by the end of the project
thc site included:
A link to the librarn catalogue which allows the uscr to listen to the full
recordings:
A link to u,aa,.w.picasawcb. conr to view the photographs;
A link to the lcarning pack which allows teachers and other interestcd
people io vicw and download thc resources,
A link to a page which givcs details of the book to buy or borrow from
Warwickshire libraries
A link to Google maps which provi.les a map of tl-re location of the
factorics.
Thc site also provldcs information on thc project, conditjons ofuse, contact
details for the projcct and links to other useful sites.

. Recordlngs on the web
A spccially commissioned and designed searchable databasc which links
to the Warwickshlrc library and Infbrmatiorr Service Catalogue fVubis)
hosts the originai recordings, summaries, transcripts and photographs
of the intcrwiewees. The database appears on the Cataloguc liont page
cnsuring that thr-- profile of the projcct is high. A link from the library
cataiogue to thc project web pagcs is embeclded.

. Book
The book givr:s an overview ofthc project, highlighting particular memories
and giving a background to thc history of the industries mentioncd. Edited
qlrotations from the intcniews alongside colour and black and white
photographs donated or lent by thc interyiewees and material gathered
from Loc:rl Strrdics Collections an.l the County Rccorcl C)flice are featrrrcd,
New specially taken photographs have bccn included to show the
prescnl buildings on lost industrial sites: this helps tllc reader envisage
the locations of former factorlcs. The book also contains a list of all
participants of the project, is indexed and has a usctirl glossarv that



cxplains key words or terms used by inten'icwees. Readers are asked to
visit the websitc for firrther information. Within the publicatjon there is a
specialll' commissioned compact disc, allowing people to listen to snippets
of intcrviews thercby getting a flavour of thc projcct.

n print run of lO0O was produccd. Each of the interviewces or their
rcpresentativcs wcre presented with a copy and additional copies were
given to thc Libraly Service, to residcntial homcs in lhc area. to mcmbers
ol the warwickshirc CC Ntrneaton and Bedworth lncal Area Committee
which provided the frrnding, and a number of re-view copies to the media.
Books have been clcpositc(l with thc Schools Libr:rry Scrvice which will
bc available for any school in Warwickshire to borrow or to trse alongside
the learning packa{e. The trooks arc also bcing sold att7.99 and revenue
from this will be usccl to supportwork to continue to promote the projcct.

. I,e arDlDg package
On the website a lcarning package has bcen produccd for trse with Key
Stage 2 chilclrcn. 'l'his is availabte for downloading from the wcbsite and
contains lcssorr pians, historical maps, photographs and other resourccs
that can bc prinlt:d off to usc in the classroom. Thc pack covers the
National Orrrricrllllrn areas of Literacy and Ilistory. The learning package
is being llscd in local schools in thc area by Ileritage trducation and will
appear on their publicitv as a resollrcc that can bc delivcred by them.

. The exhlbltlon
T!,ir'o sets of n6 exhibition panels have becn prodrrced to promote the
projcct; includcd with thesc par.tels are MP3 players whiclt hirve cxtracts
of the recordings. Interested membcrs of thc public listen 1o highlights
whilst looking at t}lc cxhibitjon. Thc exhibitiolr toured librarics. commurlity
centres. chrrrchcs, schools and othcr local venrres.

Publlclty
. Newspapers
Articles about thc projcct havc appcarecl in manv local nttrvspapcrs.
Ireatrrres have also appeared in 'ln 'louch' {local newsletter clistriblrtod to
c.very house in thc borough of Nuneaton and Bedworlh), NIIUC Council
tcnant's participation schcme newsletter and local parish nolvslettcrs.
. Radlo
Thc projectwas srrpportecl by BBC loc:rl radio. Regular intervi€l1vs on BBC
Coventry and Wanvickshire Radio promotcd Working l-ives throughollt the
project, the latest taking place in Jantrerry 2OO9 to mark thc laurtch of
thc book and wcl)sitc. A livc broadcast fiom Nuneaton library with llob
t-}rollcy, was part of a prrblic cvent in 2O07 which markerl tr 'thank you'
tca with all the intcn'iewecs. Many o[the intcn iewccs were happy to chat
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to Bob livc orr air eud were clelighted that their stories wcrc appreciated
by the general public and specifically a younger generation. Anker rac'lio
also inlerviewed the project officer. helping to atftact intervicwees at the
beginning of the project.

. Talks
Talks promoting the Working Lives Project and the ethos behind it have
been delivered to over 15 local groups and the proiect has also becn
represented at variolrs local evenls inchlding Family Ilistory F'airs and
Whittleford Peuk Project celcbrations.

. Promotional materlal
At the beginning of the project a banner was prodrrccd to be usecl at all
Working Lives events, and posters, postcards and business cards were
used rcgrrlarly lhroughout the project to highlight diffcrent aspects ol the
projcct.'l'hese havc bcen sent to community venucs and other lilrrarir:s
ancl courtcil cicpartrncnls fbr display.

. Events
The l'irst cvent took pl?rce in May 2006 with Councillor Ifarry l,ongclen and
Cynthia Brown liom the Oral I listorv Socicty as grrest spc-akers. A year
later in 2OO7 thc tca party was orqanised to celctrrate nlccling the targct
ofgathcring 50 rccoftlings [sce abovc).'lo launch the completed project,
two events wt:re held in November 2OO8. The first was al Nuneaton
Librarry lirr invitcd grrests: inchrding intcNiewecs. local dignitarios ancl
other intcrcstcd parties. At this event intcrviewecs were Prescnted with ;l
signed copy ofthe book:rnd had an opportunity to see th(: matcrial on thc
Working l.ivcs web pages with sr:pport from members o[ stalf. 'lhc sccond
event at lledworth Library was to promotc the projcct to memtrcrs ol the
public. Both events were vcry successfirl anrl staff ha(l many positive
verbill comments lrom pcople attencling the cvcnts.

'lhesc 2008 cvcnts took place during the Naiional Y<:ar of Reading. In
order to gain extra publicity these evcnts were publicised Via thc Library
National year of lieaciing wcb pages as well as the usual I)ul)licity channcls.

Stafflng
The project employecl a projcct olficcr lbr the period o{ Deccrnber 2OO5 until
March 2OO9. Tlie Project lead was supplied from Warwicksl]irc Library an(l
Inforrnation Scrvicc managernent. A trainecl arrd cnlhlrsiastic voluntcer
supported the project. helping with rccording the intenricws antl taking
photographs. Additional library statT supported the project by rnaintaining
and crcating ttre wcbsitc, dislributing and selling the trooks. hclping with
public events and distributing publicity.



The legacy of the project
A key outcome ofthe project was to ensure that a lasting ongoing resource
would be made available to not only the people of Nuneaton ald Bedworth
but also to a far wider audience of researchers and people worldwide who
are intercsted in social history and the history of Nuneaton and Bedworth.
'fo supporl this outcome, the project created a sustainable internet platform
which can be used to host further recordings related to this core area of
interest.

The interest generated in the project with older people and schools has been
dcvcloped zurd thc opportunity to develop this interest by using drama and
art to widen the audicnce to this resource has been achieved Children's
activities have inclrrded as part of 'Farrtastic F'un With Words'at Camp Hill
(2009) and Stockingford (201o), a day of creative learning with Campbell
Perry who created a song and drama experiencc based on the recollections.
Comments from participants included 'Fantastic day', "I-he children achieved
so much' and 'My Gran told me about this too'.

The interviewees ancl their families have developed a real pride in not only
their contdbrrtion to the project but also to the development ofthe industrial
and community heritage of Nuneaton and Bedworth. This has focussed
local interest in the companies which still continue to operate in the area.

The raised prol]lc of the project has resulted in all increase in the number
of donatjons given to the Libraries' l,clcal studies collections inclrrdes: a
Slingsby ribbon brought in to be photographed after the owner saw thc
working Lives I)isplay; a collection of photographs donated by Mr Dean
Dewis who worked at Sterling Mctals before it closcd. This donation was
made afte r viewing the material on thc website.

Skills and expericnce acquired by the project team in developing the project
have bcen kept in house. This will facilitate the clclivery of other projects
as well as gi\ring the Library Service the opportunity to frrrther expand the
project.

As of Decembcr 20 1O we have delivered talks to over 15O peoplc, paid for by
the rcvenue generated by the sale of the books: we have distributcd nearly
8OO copies of which approximately a third have been sold. In ad.lition the
audio links havc been visited by nearly 2OO0 people. As part ofour outreach
wc also used thc Working Lives resource as a tool to help in reminiscence
therapy with the Nuneaton Resource Centre for Mental Health clients.

ln 2OO9 we were thc proucl recipicnt of the Alan Ball Award for library
publications, which proviclcd arlother morale boost for the staff irrvolvccl as



well as an excellent opportunity for the promotion of the project and the
Library Service within the County Colrncil.

Please contact me if you would like ar-Iy further information about this project
at Iesleykirkwood@warwickshire. gov. uk

LesLeg Ktrktuood is Senior Ltbraian, Incal Studtes, WarLrickshire Courtu
Ltbraries

THE DOROTITY MCCULI.A AWARD 2011

This Award was established in 1981 in memory of Dorothy McCulla, thcn
l,ocal Strrdies l-ibraia]] of Birmingham, one of the prime movers in the
establishment of the Local Studies Group. It is intended to celebrate the
achievements oflocal studies librarians in pro\riding excellcnt services to thcir
communities, cither as a whole, or through developnent and exploitation,
for examplc, of new techniqucs or services. The award is for an outstanding
contribution to local studies librarianship and the recipient is ofterr referred
to as the l,ocal Stuclies Librarian of the Year. There must be many librarians
who have bccn carrying orrt work in their own areas in developing their
services to a high staldard for tl-re beneflt of tic local community, but receive
very little recognition from l}re profession or outside. There are others who
have encouraged thcir colleagues to dcvelop techniques or seffices throtrgh
their teaching or wdung. But people must be nominated and this where
our membcrship in general comes in. Maly of you must know sonleone
wbo has helped you or inlluenced you, or impressed you by the work the_y
are doing. If you clo krrow someonc who is worthy of the Award, nominatc
them don't wait for somconer else to do it. Ilccipients must bc mernbers
of LSG. For more inlbrmation look at the I5G website or contact our IIon
Secretary, Helen Pye-Smith, at helen.pye-smith@nationalarchives.gov.uk

Because the closing date is rapidly approaching, ifyou havc any ideas for
nominations please co[tact Helen urgently.
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